“Using the Diamond web portal makes it easier for our agents to place business with Buckeye
themselves, which allows us to use our internal resources for much more than data processing.”

R. Christopher Haines,
Vice President of Technology Operations and CIO,
Buckeye Insurance Company

Agent Web Portal

Expanding into new distribution channels is critical for carriers’ continued revenue and market share growth.
Insuresoft’s agency web portal offers a broad set of functionality targeted towards improving the processing
time of applications and increasing the productivity of the carriers’ work force.

With the agent web portal, carriers can extend
functionality to agents that includes:
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e (luote, rate and issue new business.

e Policy, billing and claims inquires.

e Handling of endorsements.

e (Cancellation of policies.

e Fasy integrations with comparative raters.

e (Choicepoint — MVR, CLUE and credit ordering.
e Printing of forms.

Carrier benefits include:

e Expanding into new channels and better managing
current channels.

e Providing your agents with easy to use technology
can make the difference in growing your market
share by enhancing ease of use and improving
overall processing efficiency.

e By leveraging Insuresoft's agency web portal
insurance carriers are experiencing profitable
growth due to reduced cycle times associated with
new business submissions and lower policy
servicing costs.

e |nsuresoft’s agency web portal’s highly intuitive user interface leverages a logical and customizable work flow that
enhances the agent experience increasing ease of use.

The Insuresoft Solution

Component Based

For information O
on The Diamond System, visit www.insuresoft.com, Insu reSOft
or contact us at sales@insuresoft.com ¢ 866.299.1314 ®

Success through Insurance Automation



