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Diamond Data Warehouse
Managing data for insurance carriers has become a challenge.  Years of policy, billing and claims information
alone can take enormous amounts of data space and might not ever get used properly.  Channeling this data
into reports that can help in making business decisions on future product roll outs or enhancements make
this data invaluable to carriers. 

With the Diamond data ware-
house, carriers can:

•  Create fast, easy, real-time,
web-based reports.

• Have rapid access to the
information you need, when 
you need it.

• Provide real-time analytics so you 
can make important 
decisions accurately and quickly.

• Evaluate your products and 
processes to allow easy 
evaluation of your products.

• Create historical and predictive reports in virtually
any format you want using Microsoft SQL  & Office applications.

Carrier benefits include:

• Easy to report and analyze information such as sales invoices, order receipts, general ledger charges, etc. 

• Data inconsistencies are identified and resolved which greatly simplifies reporting and analysis. 

• Provides easy retrieval of data without slowing down any operational systems. 

• Fully integrates with policy, claims, billing, back office and CRM systems. 

• Help facilitate decision support system applications such as trend reports, exception reports, and reports that show 
actual performance versus goals. 

• Create financial and management reports in easy to use applications such as Microsoft Excel and Access.

“The Diamond Data Warehouse has helped us drastically cut down on report time generation.
What used to take days now takes minutes.”

William Walo,
Vice President and CIO,

Nevada General Insurance Company


