Client Success Story
Technology Focused, Results Driven

Figo Pet Insurance, a Chicago-based startup, aspired to transform the booming pet insurance
market. Advancements in veterinary medicine contributed to industry growth; however, because
treatments are becoming increasingly expensive, they’re not feasible for many pet owners. As a
labor of love, Figo’s mission is to avail pets of the best veterinary care, regardless of cost. They
support this mission by making pet insurance easy, affordable, and accessible.

Transforming Pet Insurance
Figo transferred to us from another vendor with a critical deadline looming. We provided a
contract and a statement of work in 30 days, and deployed a test environment in Diamond in
90 days. Our quick delivery and flexibility enabled Figo to launch and begin issuing policies by
their target date of April 2015.

“Everyone I dealt
with at Insuresoft
was their own CEO.
From the business
analysts, to the
developers, to the
claims people, they
were all professionally
responsible
and personally
responsive.”
Rusty Sproat
CEO & Founder,
Figo Pet Insurance
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According to Rusty, “The Insuresoft team was engaged,
personable, responsive, and highly skilled. They were very
accommodating and flexible, but they also know when and
how to push back and challenge us. They refused to settle
for orthodox methods and were thinking outside the box
constantly. In fact, they were great consultants throughout
the entire process.”
Project highlights include:
•

Statement of Work signed November, 2014

•

Test environment completed February 2015

•

First policy issued April 2015

•

CRM integration completed April 2015

•

Pet Cloud launched April 2015

•

Agency onboarding completed February 2016

•

Group enrollment completed July 2015

•

Live in 49 jurisdictions December 2015*

“Insuresoft contributed
the most to the Figo brand
because we would have
been unable to get this done
without them.”
Rusty Sproat
CEO & Founder,
Figo Pet Insurance

Complete Satisfaction
When we had the opportunity to work on a project like Figo —
with a group of people as creative and forward-looking as Rusty
and his team — we were all in. The Figo folks were committed
to their vision for capturing the pet insurance market. We were
equally committed to helping them realize that vision.
* Figo was rolled out in all 50 states, as well as the District of Columbia.
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